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4th March 2020 

Dear Parents and Carers, 
 
In response to ongoing Coronavirus (COVID-19) concerns, we are continuing to follow the daily advice 
from Public Health England and the Department for Education, as well as the Foreign and 
Commonwealth Office.   
 
The government has now set up a hotline for parents, staff and pupils: 
 
Phone: 0800 046 8687 
 
Email:DfE.coronavirushelpline@education.gov.uk 
 
Opening hours: 8am to 6pm (Monday to Friday) 
 
Personal hygiene is a crucial part of the response to the virus. As we have communicated to all pupils, 
it is important that they wash their hands in warm water using soap for at least 20 seconds. Soap 
dispensers are checked twice daily and refilled. We have hand-gel sanitiser in reception and we ensure 
all staff and visitors use this on entry and exit. We have also ordered more hand sanitisers for other key 
areas, although supplies are short and we are still waiting for a delivery. We will continue to update 
posters around the school, which we have placed in all toilets, to remind pupils of how to wash their 
hands properly (see attached). We have been giving this message to pupils regularly in assemblies 
and form time. We are grateful to all parents who are supporting this message at home.  
 
In terms of school trips, at present the government is not advising against travel around the country or 
to destinations where we have any trips planned. We have no planned trips to the identified high-risk 
areas (such as those in Italy). However, we are aware that the situation is changing and evolving 
quickly and we will cancel trips, when we are advised to do so.  
 
PHE/DfE currently state that, "Currently there are minimal cases outside the risk areas and therefore 
the likelihood of an individual coming into contact with a confirmed case is low. There is no need to 
advise any of these pupils, students or staff to avoid normal activities or educational settings unless 
they have had contact with a confirmed case of COVID-19”. 
 
Best wishes 
      
 
 
 
Tony Blick 
Operations Manager 
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